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LAUREL LTD.

COMPANY PROFILE

Jdridssy st 7., Budapest,
Hungary
22510350

web: wiww. laurel.hu

Industry: Information Systems  for  Retal and
Manufacturing

ABOUT U5

Laurel Group is the market leader solution provider of
the Hungarian retail industry with more than 24 years
of experience in the field of development, localization,
implementation of commemial systems.

We offer solutions o retail units in all areas of the
industry.

UNIQUE SELLING POINT, VALUES

Laurel was the first provider who received permission
from the Hungarian Trade Licensing Office forour Online
cash register We offer our system a ,ready-mads
technology”.

We deliver Cash Register hardware, Cantral system and
its components and Full competence on the parts of the
developed system.

www.laurel.hu

MAIN SERVICES / SOLUTIONS:

to nfrati-an:l |:|.'ap-3rie.s.;5

solution. Ultinouz can
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It helps impro Br Senice
ving important

The essence of the e-receipt solution is that the
receipt is not provided in a printed form, inztead,
it iz sant to the customer's private account in the
e-receiptdata center and iz instantly available on
smart phane, computer, tablet, or via ermail.

Company presentation




http://www.alx.com.gr/maingr/wp-content/uploads/Laurel.docx

http://www.laurel.hu/
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Our mission

As a retall service company our mission is to
create a solution that helps retailers to reduce their
administrative burden and focus more on business
development and their customers.






Laurel facts

‘ 8m EUR sales - 2016

‘ 16,000 POS, 5,000 stores

‘ 100% Retail focus

‘ Countries covered Hungary, Slovakia
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Market share

€=/ R

If you buy food, cigarettes or fuel in Hungary,
chances are high, that you have a Laurel
checkout receipt in your pocket.

Traditional market leading position
in the PC cash register market...
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Introducing Laurel

« Laurel Group is the market leader solution
provider of the retail industry with more than 24
years of experience in the field of development,
localization, Iimplementation of commercial
systems and the support of their day-to-day
operation.

* We offer solutions to retail units in all areas of
the industry: complete checkout solutions, store
management systems, in-store marketing tools
as well as warehouse and inventory products.
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Portfolio

Retail systems, checkout
software, cash registers

Loyalty
systems

Business intelligence
systems

Instore marketing
solutions

| T
services

ERP
solutions

Web & Mobile
solutions

I
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FALAUREL

Laurel Szamitastechnikai Kft.

8000 Székesfehérvar, Gyumdlcs st 4-6.
1095 Budapest, Mariassy st 7.

t: +36 22 510 350

e: laurel@laurel.hu

w: www.laurel.hu
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Introduction of Laurel Group and our IT solutions

Laurel Group is the market leader solution provider of the retail industry with more than 24 years of
experience in the field of development, localization, implementation of commercial systems and the
support of their day-to-day operation. The success of the group is based on the stimulative coop-
eration of its member companies - that are equally successful both individually and as members of
the group too.

We offer solutions to retail units in all areas of the industry: complete checkout solutions, store
management systems, in-store marketing tools as well as warehouse and inventory products.

One has to make numerous decisions throughout business processes that can only be best pre-
pared if the huge amount of incoming information is properly structured and analyzed for the
managers of the enterprise. Our specialty is the development, customization, integration of compa-
ny management and business information technology systems. With the use of our own developed
retail system the store activities can be controlled centrally, managers have all necessary informa-
tion at their disposal and reports can be run on the basis of comprehensive information from the
data warehouse.

While responding to the challenges of our modern age we focus on two major development areas.
One of them is the world of mobile communications technology and applications that are becom-
ing more and more important part of our everyday lives. The other area is the research of artificial

intelligence.

Our credo:

* we are committed to solve any problem with
our professional knowledge and expertise,

* as a service provider company we use our
best efforts to satisfy our customers’ needs
at the highest possible professional level,

 our high quality work is only possible with
the cooperation of our employees and
fair cooperation with our partners,

* all our decisions are made on an unbi-
ased, fair and professional basis

Istvan Bessenyei
owner / CEO
Laurel Group
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Checkout solutions,
services

/—I:etail solutions
Our item-based inventory systems have
been designed in a way that all kinds of

retail businesses may find the solution

hat fits their needs best - be it a single
\ ~ checkout shop or a whole store chain. With
Laurel’s support the information that is

generated during your business activities
helps you in your planning, procurement,
management activities in a structured and

»>

. transparent way. Investments into such
_ 'systems generate concrete revenue growth
within a short period of time. Our inventory
~ solutions support data connections with

v -

our own developed internet web store.

Pl

Checkout software

X Laura is a complex and user-friendly
checkout system that serves all types of
stores ranging from small shops up to
entire store chains. The system complies
with the requirements of Hungarian laws
e (i.e. there are no localization cost nor any
need for time and money consuming sys-
P . tem reorganization). The system manages
cutting-edge mobile payment solutions,
and serves the needs of the vast majority
' . of retail units without customization ther-
| ’ ore it can be implemented very swiftly.

Y . Cash registers, self-ser-

vice checkouts

: Laurel has the highest number of licenses
in Hungary for the distribution of online
checkouts. We offer solutions for all retail
units from small shops to PC checkout

based stores. With the implementation of
our self service checkout solution one may
allocate more resources (attention) to ser-
ving customers - that reduces long queues
and service time within the checkout zone.
With this upgrade of the store design
businesses may increase their turnover.

Fiscalization

Retail companies that implement foreign
checkout systems need to harmonize
their operation with the Hungarian legal
and market environment. This process is
called fiscalization and we are ready to
help you throughout the entire process.

Optimization of the
checkout zone

Our company has completed several
successful checkout zone reorganization
projects as a result of which customers
may make their payments at checkouts
quicker and more effectively. This reduces
waiting time and uncomfortable queuing
while saves resources for companies.






Loyalty systems

With the use of our discount and loyalty
point collection system our customers
may provide services that not only inc-
rease customer loyalty but also provide
valuable statistical data. SuperShop is
Hungary'’s most dynamically developing
multi-partner loyalty system. The entire
background system of the program was
developed by Laurel - including transac-
tion management, customer service,
settlement and statistical modules.

Instore marketing

Electronic shelf labels

Our e-paper solution combines high resolu-
tion LCD screens - that do not need conti-
nuous power supply - with communication
tools that automatically update shelf labels
in the store through wireless connection.

ANANASZ %
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Electronic shelf
advertisement

The Motion Display electronic shelf adverti-
sement solution uses its unique design and
animated screen to attract customers to
discount price goods. Owing to its dynamic
and innovative design it is far more effec-
tive than traditional printed advertisements.

Kiosks

Information kiosks are revolutionary in
the field of informing customers and
they have the biggest marketing impact
within the store. Whether one wants to
use them to select wine, to check a new
recipe or just to check the price on an
item - kiosk solutions multiply customers
shopping “appetite”. Besides improving
customer satisfaction kiosks open new
horizons in cross selling opportunities.

Digital sighage

Our solution transforms advertisement
photos and films into a telecast that is
repeated as many times as one wishes.
Also, a printer is connected to the adverti-
sement interface that may print discount
coupons for customers.The device can
also send electronic coupons via Bluetooth
to the customers’ mobile telephones.





ERP solutions

ERP system

With the use of our administration systems
one may simplify and accelerate complex
administrative and accounting processes.
The system accelerates the work of the
administrative staff and makes it more
effective. Our systems are used by small-,
medium- and big companies alike.

Payroll and HR system

Our solution, designed to manage the
employees’ HR and payroll data, is conti-
nuously updated with the changes of the
effective regulations. Based on the entered
data the system can prepare various re-
ports both for the company and the autho-
rities. Users of the system do not have to
worry about authority audits any more.

Microsoft Dynamics NAV

Microsoft Dynamics is a company ma-
nagement system that suits the needs
of all companies regardless of the given
industry and the size of the enterprise.
The system cooperates with legacy sy-
stems or perfectly replaces them. With
the help of Microsoft Dynamics you may
easily and swiftly review all data and do-
cuments available within your company.

Business intelligence

Business intelligence systems grasp cor-
relations, data connections and the impact
of business processes on each other.
They explore regularities that retailers
normally do not recognize. They enhance
efficiency and point out which areas

need to be improved. Laurel is a business
intelligence expert in the retail industry.

IT services

We control and ensure the reliable and
high efficiency operation of IT systems
with automated supervisory systems and
offer solutions both for the design and
the implementation of such systems.
With the use of the solution one may en-
hance IT security, availability thus reduce
the necessity of human intervention.





Complex petrol station

Petrol stations have special needs and
require an IT solution that effectively
supports their operation. For this purpose
Laurel concluded a partnership agreement
with three international companies that
excel in the IT development of petrol station
networks. The Czech Unicode Systems

is the developer of the Euroshop system
which is one of the most well-known and
successful petrol station software in
Europe. Gilbarco Veeder-Root has been
offering the biggest and most complex
production portfolio for petrol stations
since 1986. NCR Corporation’s fuel solution
operates in 18 countries at 18.000 end
points. These systems guarantee business
continuity and support the company’s
administrative and financial processes.

Web & Mobile solutions .

These days no commercial business en-

ters the market without a properly built

website, webshop and mobile application.

Our expert team can manage the entire .‘h
lifecycle of such projects from their func- ‘
tional and graphical design to the super- |
vision and support of the operation of the §

product. Our group has developed several
hundreds of electronic retail systems

for Hungarian and foreign cmqma\nii :
More solutions

* Wholesale and logistics solution

* Inventory and stock mana?ment
systems for catering busi slses

« Managerial information system

* Office work organization,
document management

* EDI based electronic communication
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